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SOUTH BEND & PLYMOUTH, INDIANA – 05/09/07 – Diane L. Merrill, AIS, of 
Gibson Insurance Group, has been awarded the Associate in Insurance Services (AIS) 
designation from the Insurance Institute of America.  Earning the AIS designation requires 
completion of a series of courses and national examinations covering property and liability 
insurance principles, personal and commercial insurance, insurance policy analysis and the 
principles of total quality management for insurance personnel. 
 

Diane is a service representative in the Commercial Insurance Division, specializing in 
commercial property and casualty accounts.   
 

Gibson Insurance Group is a multi-line insurance broker and risk management service 
firm with 90 employees and offices in South Bend and Plymouth. 
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