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Mike Miley, chair-elect of insurance agents’ group, wants all sides solving health care reform puzzle
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Profile ' Focus

ixteen years ago,

insurance agent

Mike Miley was in

a Washington,
D.C., office building, al-
though not in the same
room, when Hillary Clin-
ton unveiled her plan to
revamp health care in the
United States.

These days, Miley visits
congressional offices in
Washington as chair-elect
of the Independent Insur-
ance Agents and Brokers
of America (ITABA) to talk
about new plans for re-
vamping the system.

He expects this time
will be different. Wide-
spread concern about the
current state of health care
— he shares the convic-
tion that it’s not sustain-
able — means something
must change.

Away from the glare of
town halls and television
cameras, lobbyists, elected
officials and others are en-
gaged in respectful discus-
sions about what shape
the changes will take.
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“We need to sit down
at the table, be reason-
able and take some time
to do this,” Miley says.
“We all agree that it’s not
sustainable the way it is
now.

“I find that members of
Congress are willing to lis-
ten to you if you give them
a reasonable, well-
thought-out argument.”

Lobbying and education
are key roles for the ITA-
BA, a trade organization
that formed in 1896 and
is the largest association
of independent agents,
representing more than
300,000 agencies and
their employees.

State branches advocate
in state capitals. The na-
tional group has a 51-
member board of directors
— one from each state
plus the District of Colum-
bia — and a seven-person
executive committee with
four officers and three at-
large members.

See TABLE Page 20

Mike Miley of Gibson Insurance Group is chairman-
elect of the Independent Insurance Agents and Brokers
of America. He says, “We need to sit down at the table,
be reasonable and take some time” in trying to reform

the health care system.
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“We try to inform our
members and educate our
members,” Miley says.
“We’re kind of a consumer
advocate group also. We
work with insurance com-
panies on behalf of agents
to help improve the indus-
try for consumers.”

Miley went into the in-
surance business in 1993
and joined Gibson Insur-
ance Group in 1983. His
involvement with the health
care debate comes in his
role with the association,
which he will chair starting
next September.

Miley agrees with the ef-
fort to provide universal
coverage.

“We really think that
coverage for everyone
should be available,” he
says. “There’s no reason we
can’t do that. We agree with
portability of insurance
across state lines. We could
open that up.

“I think if you’ve got
everybody in the plan, the
rates would adjust them-
selves accordingly.”

He doesn’t think a “pub-
lic option” government-run
health insurance is neces-
sary or useful.

“The government will be
able to mandate what they
pay providers,” he says,
concerned that the ap-
proach could drive private
insurers, who can negotiate
— but not mandate —
rates with providers, out of
business.

Miley wants to see more
focus on wellness in the
U.S. health system to help
cut costs.

“We don’t take very good
care of ourselves,” he says.
“Do you incentivize people
to do it? Is it the carrot or
the stick?”

He also wants to see tort
reform included in a plan,
limiting legal awards so that
high malpractice insurance
premiums will moderate.
Some blame the excessive
testing in much of the health
system on fear of lawsuits.

“It’s a piece of the puz-
zle,” Miley says, although
he acknowledges that some
testing aims at increasing
profits for doctors who feel
squeezed by low reimburse-
ments.

“Physicians have been
driven to additional testing
to increase their revenue,”
he says, adding that pa-
tients often press for the
most information.

He says many people are
anxious about their health
care — both because of dis-
cussions in Washington and
because of problems with
the status quo — explaining
why unfounded fears such
as “death panels” arise.

“There’s nothing in there
about that,” Miley says.
“People are concerned
about their health.”

Development of a specific
bill will foster a logical ex-
change of information in
‘Washington, he says:
“They’re reasonable. They
will listen.”

The environment is differ-
ent from the days when the
Clinton proposal failed, Mi-
ley says, and he expects the
outcome will be different.

“In my opinion, politically,
the differences were the Clin-
tons tried to ram that down
Congress’ throat,” he says. “I
think it’ll be different. I think
the population is recognizing
the problems with health
care more than they did.
From a media standpoint,
it’s a whole different day.

“There’s a lot more facts
and figures and concern
about the sustainability of
our system today.”
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Don’t miss your chance to hear from some
of the greatest legends to ever play the
game of college football!

EDDIE GEORGE

Tuesday, September 22, 2009

Heisman Trophy winner hailing from
Ohio State who became the NFL

Rookie of the Year in 1996 and went
on to play in the Pro Bowl four times.

JERRY RICE
Thursday, October 29, 2009
This wide receiver from Mississippi

Valley State is widely regarded as one
of the greatest receivers in NFL history.

Ticket/Pricing Information:

To order tickets or for locations, directions
and other information, call 574-235-5717.
Luncheons begin at 11:30 a.m.

Luncheons: $35 per person,
$270 per table of eight. Space is limited.

Media Sponsors: \\/SBT@”{ South Bend Tribune 960
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Discover what's in it for you.
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Please visit collegefootball.org for more information.
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The Ultimate
www.BasneyBMW.com Driving Machine®

800-274-8504

THE GREENER DAYS SALES EVENT.

Exceptional lease and finance offers. Now thru September 30th.

499 .o

2009 BMW Z4 sDrive 3.0i 30month Lease

or 1.9% APR Financing

$4‘89 per mo.
201 0 BMW 528i 36 month Lease

or 2.9% APR Financing

$$349 / $369 per mo.
2009 BMW 328i / 328 xDrive

36 month Lease
or 1.9% APR Financing

Basney BMW

52203 State Rd 933

South Bend, IN 46637-3849
800-274-8504
www.BasneyBMW.com

Client Advisors:
Dale Dabrowiak, Ken Westphal, Joe Norton, Chris Egan

* First 2 payments available on 2009 6 series cars. Prices include all costs to be paid by the consumer, except for licensing, registration fees and taxes. Not
responsible for typographical errors. Pictures are for illustrative purposes only. Offer ends 9/30/09. Closed-end leases for credit qualified individuals. 36 month
lease with $3,500 downpayment on 328i, $3,350 on the 328xi,$3,500 on 528i. 30 month lease with $3,000 downpayment on Z4 sDrive 3.0i. Due at signing: 1st
payment, security deposit and acquisition fee. Lessee responsible for maintenance and excess wear & tear. Financing to qualified individuals through BMW

Financial Services NA,LLC. See bmwusa.com for full details on $0 Maintenance. Certain exclusions may apply. 57611701




