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Nyloncraft employees Charlie Meiton, left, production scheduler; Judy Martin, production operator; and Kelly Gates, human resources s
in front of a poster advertising the weight loss
employees sign up for weekly weigh-ins and

n prizes for weight loss.
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ialist, stand

ram at the Mishawaka business. The program, titled the Biggest Loser, is a competition where

Wellness programs gaining strength

By LISA KOCHANDWSKI

Tribune Correspondent
(414 _
M ta show the median
medical cost increase
for 2004 was 11 percent and the
median medical cost for 2000 was 9
percent,” said Tim Leman, director
of employee benefits and life divi-
sions at Gibson Insurance Group,
lalking about the cost increases for
businesses with health insurance.
To decrease those costs, many

ost national survey da-

campaties nationwide are turning
to in-house wellness programs. A
healthier worlkforce can result in
less insurance claims against the
company’s health insurance pro-
gram.

What are the benefits

“The eore benefit of an effective
wellness program is thal it saves
lives and saves money,” said Steven
Husk, principal for Circle Health
Partners based in Indianapolis,

“These benelits are achieved by re-
ducing high cost medical and phar-
macy claim activity, increasing pro-
ductivity, decreasing health-related
absenteeism, assisting with employ-
ee retention, increasing the efficacy
ol recruitment efforts, raising corpo-
rate health awareness and knowl-
edge, increasing participant kmowl-
edge and changing corporate and
participant behaviors.”

Wellness programs save money
for companies, but they also aid in
keeping a top noteh staff on board

for the long haul. .
*Most employers agree they nd
longer leave health care costs to
chance. Proactive management is
the only approach that will stem the
tide of health care trend, and com-
prehensive, results-based programs
are essential.” said Husk. “Saving
on health care costs may well be
more than a good idea for many of
today's employers. It may be the dif-
ference between survival and ruin,

See WELLNESS/4
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Wellness

and improving the .

Saving money
hmlmpmﬁ]esofumpaopleare
measurable criteria, and funda-
mental {o sound management.”
Lasa&:ﬂnn.(.EDﬁxF:

Health Solutions, re-
guumtamedupwnhtheﬂtyof
Bend as its sponsor of a
wellness program for city em-

ployees,

“We work with ergonomic,
consulting and
facilities. We go into facilities
where workers are getting in-
jured and we look at what er-
gonomic risk factors are ereating
those injuries. Then we try and
work with their engineers to
solve them so the workers aren't
getting injured,” said Cotlon.

Cotton said her company often
finds the reason people are get-

MMBamltolﬂle
ns of their jobs. However,
afmugﬂ § factor is because
0 personal health

F; such as obesi

K actors as ty...poor
flexibility, poor muscle strength
nndpoormdl.lranoe."saldCOt-

ton. “They can get healed faster
lflheyamhlbeuu'slmpe said

B business will definitely
ﬁmlgbmeﬁtfmmawelm

inayearina
smallbusumsﬁ'sva-ydxﬁmlt
for them to get health insur-
ance,” said Susan Wallace, bene-
ﬁtsadmirﬁstxator[nrﬂae(lityof
SouLthd

mmhﬂﬂr

ployees

hyﬂtey&ir?.OIG It‘spartofnur
healthy initiatives for the city,”
said Wallace. “We saw health
care costs rising, so in 2004 we
hegan interviewing health and
wellness providers,” The city con-
tracted with On-Site Health So-
lutions to handle the program,
which kicked off in April.
Connie Bryant, co-owner and
nurse of On-Site, completed
phase one of the program with
the city by doing all the health
risk assessments for the non-bar-
gaining and teamsters employ-
ees; Onice the results are given
then phase two will begin.

“We really want to lower or

‘started an internal wellness

assessments. Havi
on-site to talk to people about
wayso[deumngd lh:::d
pressure, ways of contro

Emblenn with diet, can be very

“Smoking cessation has been
in the news a lot and it has be-
come an important issue with
employers; smoking cessation
classes have become very popu-
lar,” noted Bryant.

premitms
plusyw'vesamdﬂae%m
employee and that's the more

sButweslﬂlhavutabokat
t.he'bluiness-aspeﬂfsaidw-
lace. “We've already paid for
Connie (so) we've got our invest-
ment refurned.”
cent of
not see their
wmdtmﬂwtm
!mammtfmmdandtrmted
until they become big problems.
'[hmugheogpanywellmpr&
grams people are getling
screened on a regular basis.
“In phase two (of the South
Bmg;gdty program) we will give
S Setbatenitorig ropect
each month and they will be able
to accumulate points each quar-
ter. At the end of the year, we will
be handing oul rewards for their
progress,” said Wallace,
Kelly Gates, human resources
specialist for Nyloneraft, Inc. in
Mnhzwaka.saldhercompany
ro-
gmmwimt]:el‘mpmofnnk?ng
employees healthier and happier,
along with helping the compa-
ny's m line.
“At Nyloneraft, we learned a
great deal over the past four
years about health care and the
only solution that seems to fit is

4 nurse .

ttinnourliﬁtywof
wemahletoqmddyseew

'Ilnsmcludesabloodpremm
reading, full Panel C blood test
and overall hiealth profile. The
professional team has been very
well received and the employees
look forward to comparing their
progress year after year. Any em-
ployee and spouse not covered
on the group plan can partici-
pate for approximately $60
each which always attracls par-

pamsbecauseol'ﬂmaﬁord
able cost," said Gates.

As part of the medical bene-
fits, Gates said that Nyloncraft
offers first dollar costs up to an
annual maximum. Plan partici-
pants also have the added benefit
of a nurse call line that is avail-
able twenty-four hours a day.

“Tvo years ago, we imple-
mented an [ntegrated Health
Advocacy Program which has al-
50 been very well received by
participants. A team of health
professionals from Elkhart Gen-
eral Hospital work with emplay-
ees with special health care
needs to provide support and
guickance through the very per-

South Bend
Mayor Steve
Luecke
listens as
Connie
Bryant, left, a
co-owner
and nurse
with On-Site
Health
Soiutions,
over
5
l\tdiy'd
s
g b
| Pprogram.
Phato providec
livered effectively and personally,
s0 h to ensure the individual 4
p! tion and role in their own health
. management. There are many
Emphyeaﬁivewg;uﬁuﬁt hen approaching
pHOyeS b W]
Wﬂmmﬂmim Having advisers with solid, long-
free flu e term experience in the design
Mﬁw Currently, mﬂuwlnmuﬁanmnl’am_
"nEBi&_I ;imn” siw'mdu prehensive program is critical,
e The future of wellness
in
ShellySu;ith.dirwtnrotm- “About a year ago | was liter-
cruitment and development for  ally pounding the pavement and
Gibson Insurance Group, heads ~ Wearing out shoes trying to gel
ﬁgwwm_,?mminhs the word across to people about
office and has ofthe the importance of wellness in the
in  workplace. What [ discovered in
engaged
activities. the last year is that our phone is
“A healthier workforce equals  actually ringing with companies
a better, more ive work-  who are being proactive about it
force. | also '_Ihat(}'m and finding us out,” said Bryant.
hhar&m?.@mh'fowmiﬁ ""I'tmlmallvtallsm&m
l-m]thmlxh,"sm:lSmrth.“hmy mn[mhmhthe\?;rk-
opinion, the employees that truly place”
buy into the wellness initiatives The future of wellness
are mare engaged and connected gtminﬂ]ebusinessm\?i:!:n—
to Gibsan. A lol of businesses are, RELHAE ik DRSS
struggling with the high cost of wmitlﬂllﬁ
bt soire dned weelriass deittia: OWTIErS are currently using
tives are a proactive approach to ﬂmeipmgmmsu ‘!ngh!] Y ICER:
athiiling i stmgghmw?hht@hmithcme
Getting started costs,
&eahngammessm “’I11¢=mﬂuxa::v‘firuz:wpx'ngmmfi
within a company is staggerin, growing rapid-
but should first be handled with ;;Heanbugmmstsmamg]ne
a professional organization thal  of the top coneerns for every US.
can help create a program that  employer, and the need to con-
meets the business’ specific trol the increases is clear to busi-
“Our experience shows that mfswnhﬁ:e-aﬁsa&tm poptlar-
there are a number of steps nec- of consumer-driven efforts,
essary to have an effective pro- there will be and already is a
gl‘amthatwtllgﬂwaieasohd
retirn." said sk groundswell of demand for betier
S ooy oo o o
s sppoet. &6 wedbystmte— has to be made available to par-

gic use of incentives to ensure
success, The program needs to be

mm&m&my&rhgand

le to meet the demand of
phics, The mes-

sagetnpartmpamshasmbede

ticipants. It's not enough to
make health care costs the indi-
vidual's problem; we must also
equip them to handle the new-
found responsibility.”



