
 
 
 

CENTRAL MUTUAL 
INSURANCE 

 
Workers’ Compensation 
Reporting Instructions 

 
 

All First Reports of Injury must be submitted to Central Mutual 
Insurance.  A 1st Report of Injury form must be completed on every 
injury.  They may be faxed to (800) 736-7026 and any subsequent 
items (medical invoices, reports, etc.) that are being submitted may be 
faxed or mailed direct to: 
 
 
 Central Mutual Insurance 
    800 S Washington St 
    Van Wert, OH  45891 
 
 
Any questions regarding lost-time payment to injured workers, unpaid 
invoices, etc., may be directed to the Home Office Claims Services 
Department at (800)736-7000.  It is recommended that you still keep a 
copy of any items sent to Central Mutual in case any problems arise 
requiring your agent’s assistance. 
 
If at any time you have questions, please feel free to call your Gibson 
Insurance claims representative for assistance at (800) 814-2122. 


