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SOUTH BEND/PLYMOUTH/INDIANAPOLIS/FORT WAYNE, INDIANA -
12/13/11 — Shannon Clifton, AIS, AINS, API, of Gibson, has been awarded the Associate in
Insurance Services (AIS) designation from the Insurance Institute of America. Earning the AIS
designation requires completion of a series of courses and national examination covering
property and liability insurance principles, personal and commercial insurance, insurance policy
analysis, and the principles of total quality management for insurance personnel.

Shannon is a Client Manager in the Business & Private Client Group. She is responsible
for the sales and servicing of personal insurance accounts focusing on auto, homeowners,
personal umbrella liability, recreational motorcraft, and collectibles.

Gibson is a regional insurance broker and risk management services firm with offices in
South Bend, Plymouth, Indianapolis, and Fort Wayne, Indiana.



